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			At A&C Computers Ltd we believe that adopting an honest and clear speaking approach coupled with outstanding customer services has enabled us to forge long term business relationships with our clients.

			Our core customer base is situated in the South East of England but we also support many client branch offices throughout the United Kingdom implementing remote support solutions and making site visits whenever necessary.

			It is always our intention to focus on customer business requirements and tailor computer based solutions around this. We recognise that it is not always possible for many businesses to have “in house” IT support but having a reliable computer infrastructure is essential to everyday operations within the business.
			
		

		
			By providing both prompt on-site and remote support we believe that A&C Computers can take on this role bringing you the benefits of an “in house” IT department at a fraction of the cost.

			Not every business is the same. IT requirements can differ quite considerably within our customer base and we are willing and open to support them using methods that best suit them. This may mean irregular ad-hoc support or part/full-time support on an on going basis.

			We deal with our customers in a very personal and approachable manner. You will not become a number and be faced by a multitude of automated options when contacting us. We offer remote support but also regularly visit our customers and perform tasks face-to-face building a trusted working relationship.

			IT solutions do not always have to be costly and those that we implement offer value for money. We will never advise you to acquire a service you do not need, whether supplied by us or another provider. We will help add what you need when you need it.

		

		

		
			What makes A&C Computers great to work with?

		

		
			
				
					Flexible

					We are happy to work alongside existing IT departments or provide a completely independent managed service.

				

			

			
				
					Professional

					Our engineers are trained and certified to a high standard and always work with the utmost duty of care to our clients, undertaking their work in a friendly and professional manner.
				
				

			

			
				
					No Nonsense Approach

					Knowledge is good. Technical jargon is not. If you are unsure of the service that is being offered then this poor communication can often lead to problems further down the line. We take a clear speaking approach ensuring that you fully understand the solutions that we propose.

				

			

			
				
					Value Conscious

					Purchasing today, when buying materials or services, is researched and carefully considered due to the need to obtain a worthwhile return on your investment. When purchasing through us we perform this service for you as we are dedicated to giving you value for money.
					
				

			

			
				
					Helping you work smarter

					Implementing new IT solutions to enhance business processes does not have to be expensive. By applying the knowledge and experience that we have developed, coupled with expert technical skills, we work smarter helping you to operate more efficiently driving your business forward. Great things can be achieved without heavy investment.

				

			

			
				
					Trusted

					We are proud of our customer retention. Many of our clients have partnered with us since we were formed in 1997. You can expect a high quality of service, enabling a strong and trusted relationship to develop. The level of trust can be illustrated to the extent that some of our customers even make us key-holders to their premises.
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						A&C Computers Ltd
6 Maxted Road
Hemel Hempstead
Hertfordshire
HP2 7DX

					

					
						Compass House
50 Gosport Street
Lymington
Hants
S041 9BB

					

					
						Telephone: 01442 620 063
enquiries@aandccomputers.co.uk
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